State of Hawaii - Dell Software
Maintenance and Licensing Annual Meeting
April 15, 2010

1151 Punchbowl Street
3" Floor - Conference Room 322B/C
Honolulu, Hi

8:30 am Welcome and Introduction — Stan Mato, DAGS/SPO

8:35am SPO contract review and licensing renewal info —
Doug Howard, Dell Software Account Exec

8:45 am Microsoft — Mark Dowd, Microsoft Account Exec
9:10am IBM — Becky Arakawa, IBM Account Exec

9:35am Symantec — Cory Kincaid, Symantec Account Exec
10:00 am Break

10:15 am Novell — Brian Hervey, Novell Account Exec

10:40 am McAfee — Susan Egge, McAfee Account Exec

11:05 am Dell Services — Tom Novosel, Dell Solutions & Services

11:30 am Q&A and closing remarks — Sean Whalen and Doug Howard,
Dell Software Account Execs

12:00 pm Mahalo and adjourn



